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Privacy Consent and Notification
This Privacy Consent and Notification is given on behalf of both Citi and PayPal.

In this notice “we/us” means (collectively, or separately where the context requires): 

• Citigroup Pty Limited (“Citi”);

• PayPal Credit Pty Limited (“PayPal”); and

• each of our related companies that assist us to provide our services. 

“You/your” means all borrowers and other individuals named in an application for a PayPal Rewards Card or to be an Additional Cardholder on the 
PayPal Rewards Card. 

Purposes for which we collect, use and disclose your personal information

1.  Personal information is information or an opinion about an identified individual or an individual who is reasonably identifiable. We collect, use and 
disclose your personal information: 

 •  to identify you, conduct checks, understand your requirements, assess this application and future applications made by you and to set up, 
administer and manage your credit facilities and related services; 

 •  to set up, administer and manage your PayPal Rewards Card and related services (including the PayPal account you use to shop with the 
PayPal Rewards Card online, and to get offers and benefits that are a feature of the PayPal Rewards Card);

 •  to conduct reviews of your PayPal Rewards Card facility; 

 •  to assess, manage, analyse or implement credit services and credit applications including the creation of models for this purpose; 

 •  to manage promotions and provide benefits associated with your PayPal Rewards Card and your participation in the Rewards Program such 
as ensuring any Rewards Points you earn are properly credited; 

 •  to manage complaints and disputes, and deal with dispute resolution bodies; 

 •  to comply with applicable laws both in Australia and overseas including: 

  a)  the National Consumer Credit Protection Act;

  b)  the Anti-Money Laundering and Counter-Terrorism Financing Act;

  c)  State and Territory property legislation and other property-related laws (for example, to register and search for security interests) which 
may authorise or require us to collect your personal information; 

 •  for other purposes as listed for PayPal in the PayPal Privacy Policy located at https://www.paypal.com/au/webapps/mpp/ua/privacy-
full, and for Citi in its Privacy Policy at https://www.citigroup.com/australia/privacy/policy.html and Credit Reporting Policy at 
https://www.citigroup.com/australia/privacy/reporting_policy.html; and

 •  to generate insights (including customer insights) for the purposes set out above.

  We will use your information for the purposes we collected it for, as well as for related purposes where you would reasonably expect us to. If you 
do not provide us with the information we may not be able to assess your application, or administer the products or services that you are seeking.

2.  We usually collect your personal information directly from you. However, we may need to collect personal information about you from 
third parties, for any of the purposes described above including, for example, in order to assist us to process your application or to locate or 
communicate with you.

3.  Where you have provided information about another individual, you must make them aware of that fact and the contents of this Privacy Consent 
and Notification, and have obtained their consent to make this disclosure to us.

Disclosures of your personal information

4.  We may disclose your personal information to other related companies and their affiliates, or business partners, for the purposes for which we 
collect, use and disclose your personal information, and for related purposes where you would reasonably expect us to, and they may disclose or 
use your personal information for those purposes. We may disclose to, and obtain personal information about you from:

 •  each other;

 •  each of our affiliates, sales agents and organisations that carry out functions for us or on our behalf including card schemes, mailing houses, 
data processors, collection agents, researchers, data warehouses, specialised data matching and trending service providers, data analytics 
providers, payment services providers, consultants, auditors, marketing service providers, and data and document management providers; 

 •  reward providers or other partners and their service providers; 

 •  other credit providers; 

 •  any signatory or guarantor, or proposed guarantor, to the PayPal Rewards Card facility for which you are applying; 

 •  any broker, introducer, financial, legal or other adviser acting in connection with your PayPal Rewards Card facility or application; 

 •  regulatory and tax authorities in Australia and overseas; 

 •  credit reporting bodies (“CRB”) (see also “Exchange of information with credit reporting bodies” below);

 •  external dispute resolution bodies; 

 •  any insurer relating to a PayPal Rewards Card facility of yours; 

 •  organisations wishing to acquire an interest in any part of our business; 

 •  social media and other virtual communities and networks where people create, share or exchange information; 

 •  any entity where disclosure to, or collection from, such an entity is required or authorised by law; and

 •  as further set out in our privacy and credit reporting policies.
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5.  Some of the recipients to whom we disclose your personal information may be based overseas. It is not practicable to list every country in which 
such recipients are located but it is likely that such countries will include, for Citi the United States of America, India, the Philippines, Malaysia, 
Hong Kong and Singapore, and for PayPal, the United States of America and elsewhere in the world. 

Exchange of information with Credit Reporting Bodies (“CRB”) and other information services

6.  If you are a primary card holder and have made an application for consumer or commercial credit, or have obtained consumer or commercial 
credit from us, you agree that we can obtain credit reporting information about you from a CRB for the purposes of assessing any application for 
consumer or commercial credit and collecting payments that are overdue in relation to consumer or commercial credit. You also agree that we 
can obtain, from any business providing information about commercial credit-worthiness, commercial credit reports about you for the purposes 
of assessing applications for consumer or commercial credit.

7.  We may disclose personal information about you (including credit information, such as details about the credit that we provide to you, your 
repayment history and any repayment defaults) to, and obtain credit reporting information about you from, CRBs. CRBs may include that 
information in reports provided to us and other credit providers to assess your credit worthiness. The Citi Credit Reporting Policy contains 
information about credit reporting, including the CRBs with which we may share your personal information, their contact details, the type of 
credit reporting information we share with them (which includes information in relation to defaults and serious credit infringements), and your 
rights in relation to them (including requesting a CRB not to disclose your credit reporting information if you believe you have been or are likely 
to be a victim of fraud, or not use your credit reporting information for pre-screening of direct marketing).

8.  We have the right to conduct reviews of your PayPal Rewards Card facility from time to time and at our sole discretion. You acknowledge that we 
will provide personal information to a CRB as permitted by the Privacy Act for each review and that a credit report may be obtained from a CRB 
for the purpose of any such review.

Our policies (including how to access and correct information and make a complaint)

9.  Our policies include information on how you can access and/or seek correction of the personal information (including credit information and 
credit eligibility information) we hold about you. Citi’s policy also contains information as to how you can complain about a breach by us of 
the Privacy Act (including for Citi the credit reporting provisions in Part IIIA and the Credit Reporting Code) and how we will deal with such a 
complaint. It also sets out details of the CRBs to whom we disclose your personal information and how to contact them and seek copies of their 
policies for handling your personal information.

Consent for Citi to share your information with PayPal and for PayPal to share your information with Citi

10.  By completing an application as a primary card holder, or, by activating or using or continuing to use your PayPal Rewards Card as either a primary 
or an Additional Cardholder, you consent to:

 •  Citi sharing your details with PayPal. This includes details such as identification and contact details, information we receive as part of your 
application and information relating to your PayPal Rewards Card and Account (and your use of it); and

 •  PayPal sharing your details with Citi. This includes details such as identification and contact details, information about your PayPal account, 
and information relating to your transactions with PayPal.

Your marketing communications preferences

11.  By completing an application as a primary card holder or, by activating or continuing to use your PayPal Rewards Card as an Additional Cardholder, 
you agree that we, our affiliate companies and our or their partners may use your personal information to keep you informed about offers relating 
to this product and other products, services, and offers which may be of interest to you. They may do this by phone, mail, email and SMS or other 
electronic messages. These consents operate indefinitely and shall remain in effect unless and until you notify us that you do not want to receive 
such communications. You can contact Citi to update your Citi marketing preferences and/or PayPal to update your PayPal marketing preferences 
at any time.

Verification

12.  Your telephone calls and conversations, including any electronic chat, with a Citi or PayPal representative may be recorded or saved, and 
monitored for quality, training and verification purposes.

More information and contacting us

13. You can view the Citigroup Privacy Policy or Credit Reporting Policy on our website at www.citibank.com.au/privacy.

14.  You can view the PayPal Privacy Statement at https://www.paypal.com/au/webapps/mpp/ua/privacy-full.

If you wish to find out more information, notify us that you don’t want to receive communications, or raise any specific or general concerns about 
us and our Privacy Policies, the contact details are as follows:

Citi
PO Box 204
Sydney NSW 2001
Telephone: 13 24 84
Email: privacy.officer@citi.com.au

PayPal 
Privacy Officer
PayPal Australia
GPO Box 351, Sydney NSW 2001
Email: auexecutiveescalations@paypal.com

Communication sent by Citigroup. PayPal Credit Pty Limited ABN 66 600 629 258, Credit Representative number 527212 promotes and distributes the PayPal Rewards Card as an authorised credit 
representative of Citigroup Pty Ltd ABN 88 004 325 080, AFSL/Australian credit licence 238098 (Citi). Citi is the credit provider and issuer of the PayPal Rewards Card. PPL17207_(0121)
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